m HEALTH Optum® Cancer Guidance Program and
MBMNow Reference Guide

Peoples Health works with the Optum® Cancer Guidance Program (CGP) to authorize
outpatient injectable chemotherapy services and related cancer therapies (including cancer-
supportive drugs and therapeutic radiopharmaceuticals) for Peoples Health patients.

Optum CGP supports you in providing the highest-quality, most efficient care to your patients receiving cancer
treatment, offering you oncology decision support based on National Comprehensive Cancer Network standards.
Optum’s platform MBMNow processes prior authorization requests for the services and therapies noted above. You
may be familiar with CGP and MBMNow from other health plans you work with.

Note: Requests for oral chemotherapy drugs must be submitted to our pharmacy benefits manager, Optum RXx, for
approval via professionals.optumrx.com.

Navigate to the corresponding section of this reference guide using the links below.

Accessing MBMNow

Using MBMNow to Submit New Requests

Other MBMNow Functionality
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https://professionals.optumrx.com/

Accessing MBMNow

1. Visit MBMNow at mbm.linkplatform.com/home. Select the One Healthcare ID sign-in option. If you log in
through the UnitedHealth Group option, you will not be able to complete a request for a Peoples Health
patient.

Log in to the Optum | Optuminsight

platform using
this button

Sign In Options

One Healthcare () I ‘ UNITEDHEALTH GROUP*

Look for this logo in the upper
Optum .....oww left corner once signed in Home . Auth
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2. Follow the onscreen prompts to log in to your MBMNow account or create a One Healthcare ID. If you
already have an MBMNow login for another health plan, it will work for Peoples Health patients.

Using MBMNow to Submit New Requests

MBMNow walks you through a series of questions about the patient’s diagnosis and status to gather details needed
to generate regimen options you can choose from, many of which will result in auto-authorization. Submitting a
request through MBMNow takes 5-10 minutes.

Note: If MBMNow displays an error message when you try to submit a request because the website is down,
contact Optum at the number displayed on-screen (1-888-397-8129), Monday through Friday, from 7 a.m. to 7
p.m. A representative can provide assistance by phone.


https://mbm.linkplatform.com/home

Submitting New Requests

1. Once you log in to MBMNow, a dashboard screen displays both your submitted and draft authorization
requests. Click the Create New Request link to start a new request.

Draft Prior Authorization Requests

Displaying your 10 most recently updated draft authorization requests
Actions  Draft ID Authorization Type  Member Name Subscriber ID Creation Date Creator TIN Status
JORC N. MI Al h T raft
5432 JORDAN, MICHAEL s Y. h, The Drat!
RDAN, MJ Al th,
JORDAN, MICHA! g hT 4765 Drat
RDAN, MK h, T

Submitted Prior Authorization Requests

Displaying your 10 most recently submitted requests

Roquest Authorization Requesting  Servicing

Actions  Provider Letter | S4F Member Name Subscriber 1D Status Start Date £nd Date e okt
JORDAN

54321 herapy MICHAEL 009876543521 Approved 02-02-2022 02-02-2023 SMITH, AARON  SMITH, A

2. Provide demographic information to search for a patient, then select the patient from the results list.

Member Search

Members
Frst Name
Last Name * Fiest Last Date of Stscriber Group o Coverage Policy Policy End

Astors Name * Name © ety e m ") ’ Status Start Date 5 Date & [Aeden
Date of Birth *

Satncriber / Member 1D *

3. Choose the appropriate service from the Authorization Type drop-down menu.

Authorization Type

AushortzationType * e T— v -

Authorization Start Date *

4. Provide your information on the Requesting Provider screen; some information is pre-populated. To change
the requesting provider, click the Change Provider link at the top and search for another provider.

Requesting Provider Changs provide
Loduesting <

Provider Details Point of Contact

Provider First Name ABBY Full Name #

Provider Last Name SMITH
Phone Number * Ext

Provider NPT

Provider TIN Fax Number * Ext.
Provider Address 3530 S VAL VISTA DR STE 102, GILBERT AZ 85297-7319

Email
Provider Phone Number * Ext.

Communication Type

Provider Fax Number * Ext. ~
555 Request Received by @® phone () Fax



If you are the servicing provider, click Yes. If not, click the Add Servicing Provider button and search for the
provider. If the servicing provider is not in the Peoples Health provider network, the provider will not appear in
the search results, and an on-screen message will indicate next steps.

Servicing Provider/Pharmacy

1s the requesting provider the same as the servicing provider/pharmacy?

Add Servicing Provider/Pharmacy

Servicing Provider Search X

* Re

Physician
carch
@ Physician Name + State/ZIP TIN and/or NP1

First Name Last Name * State & Zip
smith ‘s OHIO %

5. Provide general details about the patient, including the initial diagnosis date and clinical details. Questions on
this screen may vary depending on the authorization type you select. Some questions are responsive; the
answers you provide may prompt additional questions.

Request Details

Patient Details Clinical Details

Height of the Patient * n v Primary Cancer *
Woeight of the Patient * 140 bs v Chemotherapy Clinical Trial *
Pationt Contact Number 555555 Has Disease Progressed or Relapsed? * | ves v/

Service Details Neow or Continuation of Treatment? * sntinuation of Treatment v

Initial Diagnosis Date *
Continuation of Treatment Justification * Disease Progres: v

Place of Service * utpatient Facilty\

Authorization Start Date *

1CD-10 Code *

The Primary Cancer field will generally pre-populate once an ICD-10 code is entered. Always verify that the
primary cancer is correct.
e The cancer type determines which clinical questions and regimens are available to be selected,
which can affect whether an authorization request is auto-approved.

If the cancer type is not listed, choose “Other” from the menu and name the cancer type in the provided text
field. When you choose “Other,” you must create a custom drug regimen for the authorization request.
Create a custom regimen on the next screen, where you must provide drug information, justification for the
custom request and supporting clinical documentation.

Custom Regimen

Regimen Drugs #cid Drug
Drug Dese Reute Dosage Frequency DaysefCycle  Cycle Length mof Cyeles

Pleease ackd deug(s) Lo the regimen

Regimen Justification




6. Provide details about the patient’s clinical status. Questions on this screen vary depending on the
authorization type and primary cancer type you select. Some questions are responsive; the answers you
provide may prompt additional questions.

Clinical Status
I

*

‘What is the treatment indication or disease status? * ogressive A
1s the patient a transplant candidate? * Ng v
‘What is the line of therapy? * 1 v

7. Alist of regimen options to choose from is displayed.

Regimens
Filter by drug
E A t ) (Ep Pri
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Pathway Regimen
2 » Regimen Title i

Pathway Regimen

8. Click the triangle symbol to the left of a regimen to see standard of care information for the drug(s), dosage
and administration. This helps you choose the most appropriate regimen.
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Certain regimens include oral chemotherapy drugs. As noted earlier, oral chemotherapy drugs are
authorized through Optum RXx, not through Optum CGP.
e When you view the details for a regimen that includes an oral chemotherapy drug, you receive a
reminder about submitting an authorization request for that drug to Optum Rx.

Certain regimens require you to agree to a scheduling frequency.
¢ If you accept the standard frequency, the submitted authorization request is auto-approved.



¢ If you reject the standard frequency, MBMNow gives you the option to enter your desired frequency
as a custom regimen, and the authorization request is NOT auto-approved. It pends, and CGP
clinicians review and make a decision.

For certain regimens, dosage-based rounding is available for a drug within the regimen. If you select a
regimen that includes a dosage-based rounding drug, a pop-up message displays for you to accept or reject
the rounded dosages.

Recommended Dosage

'f‘::’—:;* ounding has been applied to the following drug(s) n orde

Accept
Drug Name Dose '[S)zl'eact:d gr::gd:d Rounded
e e Dose?
[: D #1 54431 mg 500 mg Q X)

¢ If you accept dosage-based rounding, the submitted authorization request is auto-approved.

¢ If you reject dosage-based rounding, MBMNow gives you the option to enter your desired dosage as
a custom regimen, and the authorization request is NOT auto-approved. It pends, and CGP
clinicians review and make a decision.

Choose a regimen by clicking the circle to the left of a regimen name. The regimen authorization approval
process depends on the cancer being treated and the regimen selected. If none of the listed regimens are

appropriate, skip to step 11.

Regimens



For Cancers That Are Part of the Optum Pathways Program

Scenario A regimens have a Pathway Regimen icon. These regimens are compliant with National
Comprehensive Cancer Network standards, and Optum and Peoples Health jointly determined these are the
most effective treatment options, taking into consideration a variety of factors (such as low toxicity, impact on
patient outcomes, cost effectiveness, etc.). Scenario A (“Pathway”) regimens are auto-approved.

athway Regimen

10 » Vinorelbine Y
1 » Carboplatin / Gemcitabine

12 » Cyclophosphamide (Oral)

Scenario B regimens do not have a Pathway Regimen icon. They are grouped in alphabetical order
immediately below the Scenario A regimens.

Scenario A

Scenario B

Scenario B regimens don’t meet the types of criteria described above to be deemed a Pathway regimen
(they are “off-Pathway”). Scenario B regimens are auto-approved, but you must provide a reason for
choosing one of these regimens.

Selected Regimen Not Part of Pathway
Program

Note: If you reject the standard scheduling frequency or standard dosage-based rounding for a
scenario A or B regimen where scheduling frequency or dosage-based rounding applies, the regimen


https://www.uhcprovider.com/content/dam/provider/docs/public/prior-auth/oncology/ctpp/Cancer-Therapy-Pathways-Program-Regimens.pdf

10.

is no longer auto-approved. The authorization request pends, and CGP clinicians review and make a

decision.

Scenario C regimens do not have a Pathway Regimen icon and are grouped in a third alphabetical order
set below the Scenario B regimens. Scenario C regimens are also off-Pathway regimens. Scenario C
regimens are NOT auto-approved. You must provide a reason for choosing one of these regimens.
The authorization request for the regimen pends, and CGP clinicians review and make a decision.

Scenario A

l

Scenario B

J |

Scenario C

For Cancers That Are NOT Part of the Optum Pathways Program

All regimens are auto-approved unless:
e You reject the standard scheduling frequency for regimens where scheduling frequency applies (you
answer “No” to the question that explains the standard scheduling frequency)
» You reject the standard dosage-based rounding for regimens where dosage-based rounding applies
(you answer “No” to the question that explains the standard rounded dosage)

If you reject the standard scheduling frequency or standard dosage-based rounding, the regimen is NOT
auto-approved. The authorization request pends, and Optum CGP clinicians review and make a decision.

If none of the results in the regimen listing are appropriate for the patient, you may create a custom regimen.
Scroll to the bottom of the list and click the Create Custom Regimen link.


https://www.uhcprovider.com/content/dam/provider/docs/public/prior-auth/oncology/ctpp/Cancer-Therapy-Pathways-Program-Regimens.pdf

a. A screen appears for you to provide drug information, justification for the custom request and supporting
clinical documentation.

Custom Regimen

Regimen Drugs A Drug

Brug Dose Routa Dosage Froquency  DaysofGycle  Cycle Length #of Cycles

Add Clinical Documentation

b. If the patient clinical status information you provide in the MBMNow authorization request form indicates
to Optum CGP that chemotherapy isn’t supported, a message displays indicating this in lieu of providing
regimen options. If you still want to submit the request, click the Create Custom Regimen link.

Regimens

=g o |

c. This displays a screen for you to provide drug information, justification for the custom request and
supporting clinical documentation.

Custom Regimen

Regimen Drugs Add Drug

Drug Dose Route Dosage Frequency Daysof Cycle  Cycle Length #of Cycles

Please add drug(s) to the regime:

Regimen Justification

Add Clinical Documentation Select Files
i

Custom regimen authorization requests are NOT auto-approved. They pend, and CGP clinicians
review and make a decision. If your custom request does not include enough supporting information,
or if a peer-to-peer discussion is needed, CGP clinicians will contact you by phone and, as
appropriate, fax.

11. MBMNow displays a summary screen for you to review all the details of your request prior to submitting it.



12. Based on the type of regimen you select, one of the following occurs once you submit the request.

If you choose a regimen that is auto-authorized, a message displays indicating your request is approved. It
also provides a start date and an end date for the authorization.

Request Status

Your Authorization Request Has Been Approved

our au zation request number is
supportive care drug, or a new chem:

Authorization Status Approved Authorization Start Date

Authorization Number A001234567 Authorization End Date

Drug Name Drug Code Authorization Status

If you choose or create a regimen that requires review by Optum CGP clinicians, a message displays
indicating that your authorization request is pending.

Request Status

Your Authorization Request Is Pending

AD01234567. Your request may require review by our clinical team. Also, if

Request Status Pend

Request Number

Orug Name Orug Code

If the request is later approved, Optum will contact you by phone and mail, and the authorization
request status will display as “Approved” on your dashboard screen.

A copy of the approval letter will also be available in MBMNow.

CGP clinicians review submitted authorization requests seven days a week, from 7 a.m. to 8 p.m.

Other MBMNow Functionality

Clone an Authorization

Save time when inputting repeat authorization requests for the same patient by cloning a previous request. From the
Submitted Prior Authorization Requests list on the dashboard screen, click the Clone icon. Cloning opens a new
authorization request and prepopulates information into the request form, up through the Request Details page.

Submitted Prior Authorization Requests

Actions  Provider Letter

0]

Clone Request

Available Coverage Periods

Active Coverage

Authorization

Member Name  Subscriber ID  Status Start Date End Date

overage Expired Coverage

10



Search for Submitted or Drafted Authorization Requests
From the dashboard screen, click the Authorization link in the upper-right corner, then choose Search. On the next

screen, choose either the Submitted tab or the Drafts tab and input your search criteria.

Prior Authorization Requests

d requests not submitted application.gotot

Member Last Name Time Period Status

Request Number Subscriber / Member ID
Last 30 Days v None Selected

Questions about using MBMNow?
Contact Optum at 1-888-832-0972, Monday through Friday,
from 7 a.m. to 7 p.m. local time.
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Appendix
Why is Peoples Health working with Optum CGP?

¢ Clinical expertise: CGP’s clinical expertise in oncology care means it can recommend multiple patient-
specific treatment plan options to providers based on guidelines from an extensive library. The library
includes information on more than 60 types of cancer and 2,100 regimens from nationally recognized
third parties such as the National Comprehensive Cancer Network. The program was developed with
insights from a team of 10+ board-certified oncologists, hematologists and internal medicine medical
directors; five specialty pharmacists; and 60+ registered nurses with experience in complex case
management, oncology care or specialty drug administration. The program includes utilization
management expertise in specialty drug management, with 15+ years of experience in oncology.

e Focus on efficiency and cost-effectiveness: CGP is built to support cost-effective treatment to foster
quality outcomes for patients. The MBMNow platform has functionality that can auto-approve many
authorization requests with no human review needed. The quick turnaround time results in less
administrative burden and quicker claims payment.

o Dedicated insights: If a custom regimen that is not available through MBMNow is needed, Optum has a

team of oncology clinicians that reviews these requests and can engage in peer-to-peer discussions as
needed.
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