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Discover resources to help manage your 
daily diabetes routine and care.  See page 8. 

“I am so thrilled to be a 
member of Peoples Health!” 
After a critical health event left member Alfred J. 
unable to control his limbs or even walk, his Peoples 
Health care team rallied together to support him 
through a long recovery. And today, Alfred enjoys 
doing all the things he did before. 

See page 6  for more on Alfred’s story. 

Alfred J., Peoples Health plan member 

We’re expanding… 
to offer more plans in more 
areas across Louisiana. 
Our growth isn’t a measure of 
success but a reflection of it. 
Because the best measure of 
our success is how much we 
can help our plan members 
reach their health goals. 

Read more about this in a special 
message from our CEO on page 2, 
then see page 4 for more on what 
we have in store for 2017. 
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Your 2017 Plan Benefits 

Dear plan member, 

2017 will be an amazing year! Exciting things are on 
the horizon at Peoples Health, and we’re thrilled to 
share them with you. Nothing is more important to 
us than your health and well-being. And that’s why 
we’re renewing our commitment to you to stay local 
in Louisiana, be available when you need us, provide 
the highest quality care, and be your biggest ally on 
your journey to good health. 

It can be overwhelming to face any health challenge, 

That’s why we’re 
focused on building 
healthy communities 
in many more 
Louisiana parishes. 
This means more 
of our doctors and 
health professionals 
will be on the ground 
and in more areas. 

A Message From Our CEO 

whether big or small. Just know that we stand It also means you’ll 
beside you to guide and support you so all your have more options 
healthcare needs are met. through Peoples Health 

Peoples Health CEO 

Carol Solomon
 

2017 is right around the corner! So we dropped next year’s plan documents in the mail, and you should have 
already received them. Be sure to read your documents as soon as they arrive. Your coverage and cost-sharing 
for certain medical services and prescription drugs may be changing. You can also view plan documents on our 
website at http://www.peopleshealth.com/for_members. Just choose the 2017 Plan Documents and Forms 
link in the left menu. It’s easy to find what you’re looking for in these online documents. 

Not only are we committed to enhancing the 
personalized care we offer to help manage your 
day-to-day health, we’re reaching out into more 
communities in this great state we call home. We 
value the well-being of your family, friends and 
neighbors, too. Because, at Peoples Health, we 
know that when communities are socially and 
emotionally united, the people in them are likely to 
be stronger…and healthier. 

to get the care you need. 

Thank you so much for being a Peoples Health plan 
member and for allowing us to coordinate your care 
throughout the year. We wish you abundant good 
health and good spirit this holiday season and into 
the year ahead. 

Many blessings to you and yours, 
Carol Solomon 
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Don’t Forget!
Taking Good Care of Your Health Means Doing 


Certain Things on a Regular Basis
 
Getting a yearly checkup with your primary care 
physician (PCP) and getting regular preventive 
screenings are valuable to your health. They help your 
healthcare providers keep track of your health and find 
any concerns early, when easier to treat. 

Yearly Checkups 
At your annual wellness visit with your PCP, you 
should get a physical exam, including a blood pressure 
check and a body mass index measurement. This may 
be a good time to also get your annual flu shot. But do 
you know you can talk to your PCP during this visit 
about other topics, too, like ways to make healthy 
lifestyle choices? Write down a list of things you want 
to discuss and bring it to your appointment. It may be a 
good idea to include some of these items: 

» Your goals for advance care planning (visit our 
website for helpful tools and resources) 

» How well your medications are working 
» A plan for exercising 
» Controlling pain 
» Preventing falls 
» Ways to stop drinking alcohol or smoking 
» Ways to manage anxiety or depression 
» How to manage urinary leakage 
» Other immunizations you may need, such as a 

pneumonia vaccine 

Preventive Screenings 
Everyone has their own personal profile of appropriate 
screenings and tests, so talk to your doctor about the 

best ones for you. Some screenings most people need 
regularly include: 

» Cholesterol screening, to check your risk of 
developing heart disease 

» Breast cancer screening (for women), to check 
breast health 

» Osteoporosis screening (for women), to check 
bone density 

» Glaucoma screening, to check for abnormal 
pressure in the eyes 

» Colon cancer screening, to check intestinal 
health 

So remember, planning 
for your overall well
being means not 
forgetting to take 
important preventive 
measures. Schedule a 
visit with your 
PCP today! 

If you need more than 
one screening or test, 
ask your PCP which 
services can be 
received during the 
same visit or scheduled 

within the same day. 

Comprehensive Wellness Assessment
 
One more thing you can do to help you and your PCP 
know as much as possible about your health is to 
schedule a comprehensive wellness assessment with 
your Peoples Health care team. There is a lot you can 
learn during this assessment because it’s personalized 
for you—plus it’s easy to get. You can meet one-on-one 
with a nurse practitioner to talk about your health 
history and medications and to plan health goals for the 

year ahead. Whatever you discuss is shared with your 
PCP. That way, your PCP has all the information, and 
the two of you can review your assessment at your 
next visit. 

To schedule an assessment, at no cost to you, call 
member services, or visit http://peopleshealth.com/cwa 
to learn more. 
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plans 

      available.* 

EXCITING NEWS FOR 2017!
 
Peoples Health is reducing premiums in 18 parishes, expanding to offer new 
plans in new parishes, and offering $0 premium plans in more parishes than 
ever before. 

That’s good news for members. Our success and growth mean we’re stronger 
than ever and ready to offer health benefits to more people in Louisiana. So 
tell your friends about us. Even if they’ve looked at Peoples Health in the 
past, it’s time for them to consider a Peoples Health plan once again. 

We’ve reduced monthly premiums to $0 in these 16 parishes: 


» Ascension » Livingston » St. John the Baptist 
» Assumption » Pointe Coupee » St. Mary 
» East Baton Rouge » St. Charles » Terrebonne 
» East Feliciana » St. Helena » West Baton Rouge 
» Iberville » St. James » West Feliciana 
» Lafourche 

We’re offering new $0 premium plans in these nine parishes:
 

» Acadia » Evangeline » St. Landry 
» Calcasieu » Iberia » St. Martin 
» Cameron » Lafayette » Vermilion

We’ve cut premiums in Tangipahoa and Washington parishes to $65 per month 
(down from $122.40). 

Members in Jefferson, Orleans and Plaquemines parishes keep their $0 premium 
plans and continue to enjoy rich benefits. 

In Jefferson and Orleans parishes, there is an all-new premium plan with $0 copays 
for most services, including hospital stays, doctor visits and ambulance services. 

Members in St. Tammany Parish keep their same low premium and get a 
bigger network of doctors. 

Plus, Peoples Health offers special needs plans in all parishes statewide to serve 
beneficiaries who have both Medicare and Medicaid. 

*You must continue to pay your Medicare Part B premium. 
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Member Spotlight 

Every Day Counts 
Life can change at any moment. Just ask Peoples 
Health plan member Alfred J., who knows that all 
too well. Circumstances can change, and so can your 
health. 

One day in April 2014 as Alfred walked to his 
car, he suddenly felt an odd sensation in his back. 
There wasn’t any pain, but he knew something was 
seriously wrong. He could no longer move his arms 
and legs. Somehow, he was able to call 911. The 
paramedics arrived and rushed him to the hospital. 

It turned out that Alfred had developed a condition 
called severe spinal stenosis. The spaces along his 
spine had narrowed, and this was putting pressure 
on his spinal cord and the surrounding nerves. He 
was paralyzed and needed 
emergency surgery right away. 

The surgery was a lifesaver, 
but it was only the first step to 
getting Alfred back on his feet. 
He would spend six months in 
the hospital, and it would take a year of hard work 
on his part and tremendous coordination among his 
doctors, his family, and his Peoples Health care team 
to help him fully recover. “We came up with a plan,” 
recalls Sarah B., the Peoples Health nurse navigator 
who works in Alfred’s doctor’s office. “And we said, 
‘What’s the goal here?’ And everybody said the goal is 
to get him up and walking again.” 

From the moment Alfred arrived at the hospital, 
his Peoples Health care team was there to make 
sure everything was in place for the care he needed. 
His team would remain by his side through the 
treatments that followed, guiding him through 
successes and failures along the way to recovery. 
No matter how complicated things became, his care 
team worked together to make sure he got the care 
he needed, when he needed it. 

“It’s a comfort having a member of Peoples Health in 
the doctor’s office,” says Alfred. “Because if you can’t 
get through to the doctor, you call the navigator and 

“Peoples Health has been there 
every step of the way.” 

– Alfred J. 

she’s able to expedite things for you.” 

Recovering from such a serious health event meant 
Alfred needed a wide range of services, from home 
health care to physical therapy and occupational 
therapy. “For somebody like Alfred, I don’t think he 
would be where he is today if we weren’t such a high-
touch company,” says Sarah. “Because we truly did 
coordinate his care.” 

“I’ve used so many different services,” Alfred says. 
“I’ve used transportation service, when they come 
to the house and pick me up. I used the gym. I used 
the therapist. I used the ER. I used the ambulance 
service. Everything—it’s quality care.” 

Alfred’s navigator, his care 
coordinator nurse, his care 
coordinator social worker… 
all were available to talk with 
him on the phone or visit 
with him at home to keep him 
going. “Alfred was always 

very motivated to get better,” says Debbie H., his care 
coordinator nurse. “He wanted to do everything and 
anything he could for himself. He wanted to regain 
his independence.” 

The steps to getting there were slow and long at 
times, but Alfred refused to give up. Soon he was able 
to stand, then shuffle along with support from others, 
then walk with a cane, and finally he was able to walk 
on his own, and even drive. 

There was never any doubt 
on that fateful day when 
Alfred arrived at the hospital 
that those rallying around 
him would help him through 
the medical crisis he faced. 
He learned many things 
through his ordeal, including 
about his own strength and 
determination and that 
people truly care for his well-being. 
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Member Spotlight 

“It’s not just about being able to physically take care 
of someone,” says Debbie. “It’s having a chance to be a 
part of their life. It’s not all about the medical part.” 

Alfred also learned that when life changes on a 
moment’s notice, you never know what you’ll get. You 
may get a second chance. You may also discover a new 
advocate and friend. 

“Debbie’s going to be my friend for life, because we’ve 
developed a good kindred spirit, a relationship,” 
says Alfred. 

What’s a Peoples Health 
care team? 

Every Peoples Health plan member has 

a care team. It’s a group of health and 


clinical professionals—including nurse 

navigators, care coordinator nurses 


and care coordinator social workers—
 
who offer personal guidance and help 


coordinating healthcare services. Your 

care team is a direct line to your doctors 


and other healthcare providers.
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Debbie H., 
Peoples Health 
Care Coordinator 

Alfred J., 
Peoples Health Plan Member 

Sarah B., 
Peoples Health 

Nurse Navigator 
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Diabetes Resources at Your Fingertips 
Having diabetes means needing to be aware of how your day-to-day lifestyle 

habits affect the way you manage your condition. You play the most important 
role in managing your diabetes, but we can help! There are many benefits and 

services available to you as a plan member, and most are at no cost to you. 

Guidance and Support 
A few top skills to learn for managing your diabetes 
are how to: 

» Monitor your blood sugar 
» Follow the medication plan from your doctor 
» Create goals to prevent or delay complications 
» Develop healthy eating habits 

Through our Chronic Care Management Program, 
your Peoples Health care team can give you 
educational materials and personalized support 
to do all of the above. Plus, your team can help you 
coordinate regular tests and exams to monitor your 
diabetes. 

Another way to get help managing your condition is 
through diabetes self-management education and 
medical nutrition therapy services. 

»	 Diabetes self-management education is 
detailed instruction from a certified diabetes 
educator. It teaches you coping and problem-
solving skills, along with how to develop those 
top skills. 

»	 Medical nutrition therapy helps you develop 
eating habits to keep your diabetes under 
control. A registered dietitian works with 
you on a nutritional assessment and an 
individualized meal plan, counseling you on 
making healthy food choices. 

You can also visit http://www.peopleshealth. 
com/wellness to find Peoples Health-sponsored 
educational events in your area on a variety of health 
topics, including diabetes. 

And always talk to your doctor. Ask about which 
services are right for you. Your doctor can also 
determine if you are due for any tests or screenings 
related to your diabetes. 

Medication Reminders and Wound Care 
Taking your diabetes medication as your doctor 
prescribes is important to managing your health. 
We recommend checking out the automatic refill 
and refill reminder programs most pharmacies offer. 
These help make sure your prescriptions are filled on 
time, so there’s no delay in taking your medication 
when you need to. Ask your pharmacist for details. 

And remember, you can also sign up for reminder 
calls through the our mail-order pharmacy for 
medications you fill as a 90-day supply. Call 
1-800-261-2994. TTY users call 711. 

An automatic refill program fills 
your prescriptions at the right time. 

A refill reminder program sends you a 
reminder (via phone, email or text) 

when a refill is due. 

Diabetes can affect how quickly your body heals 
wounds. Untreated wounds can lead to infection or 
even amputation. Our certified specialists provide 
wound care services to assess your wounds and 
create a treatment plan. Diabetes is the leading cause 
of lower limb amputation, so we encourage you to 
discuss any wounds with your doctor. 
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Tools and Supplies 
» Diabetes self-monitoring supplies—including 

glucose meters, lancets and test strips—are 
necessary tools for checking your blood sugar to 
make sure it’s under control. You must get these 
supplies from a Peoples Health network durable 
medical equipment (DME) provider, but it’s 
easy to do so. Your doctor will send us an order, 
then the DME provider will deliver the supplies 
to your home. You never have to go out and pick 
them up. And when you need a refill, just contact 
us about two weeks before you run out. 

Because we make sure you get the testing 
supplies you need when you need them, 

you never need worry about where to get 
them. You may have seen fliers around 

your neighborhood advertising the sale or 

» You may be eligible for therapeutic shoes each 
year if you have foot ulcers, corns or calluses, 
or can’t fit into regular shoes. Foot problems 
are a common concern for people with 
diabetes. Footwear that protects pressure 
points, along with good foot care, can reduce 
the risk of foot problems. Regular shoes may 
work well for you. But if they don’t, talk to your 
doctor. Your doctor will work with us to order 
your items. 

Exercise 
Regular physical activity offers valuable health 
benefits, especially for those with diabetes. Most 
members have a fitness benefit through their plan. 
This means members can enjoy a complimentary 
membership at one of our many contracted fitness 
centers. See your Evidence of Coverage to find out 

purchase of supplies. But the safest bet is to 
get your supplies through us. 

Plus, most members pay $0 for supplies 
from a preferred network DME provider, so 

there’s never a worry about cost. 

if your plan offers this benefit. At the very least, 
work moderate to brisk activity, like walking, into 
most days of the week. 

If you have questions about any of these 
benefits and services, call member 
services (see page 12). 

YOU 
PAY 

$0 for 

✓	 Services through our Chronic Care Management Program 

✓	 Diabetes self-management education and medical nutrition 
therapy services at a participating hospital in your plan’s 
provider network 

✓	 Peoples Health educational events 

✓	 A fitness club membership (if your plan offers a fitness benefit) 

Peoples Health Connection 9Peoples Health Connection 9 
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The holidays are about celebrating with good times and good 
food. But sometimes the foods we eat can leave us feeling less 

than jolly. Planning ahead will help you make the right choices 
when preparing a menu or sampling a holiday buffet. 

Eat Healthy This Holiday Season 

Think Before You Eat 
Almost all foods can be enjoyed as long as you don’t overdo it. Our dietitians suggest these tips for 
controlling calorie intake: 

» Slow down. Take time to savor food’s aromas and textures. You will enjoy it more and eat less. 
» Eat smaller portions of items like potato salad, lasagna and casseroles, and try larger portions of 

fresh salads, plain potatoes, brown rice, and steamed or roasted vegetables. 
» Eat lean proteins like sliced chicken breast or baked turkey without the skin. Try legumes and 

beans as a protein source. Avoid red meat, pork, pâtés and gravies. 
» Limit second helpings. After you finish eating, move away from the dinner table so you won’t be 

tempted to overeat. 
» Skip sodas, eggnog and other sugar-sweetened drinks. Opt for herbal teas, cider or water with 

lemon. 
» Balance your calories wisely. If you can’t resist a slice of pie, make it a small serving and skip a 

high-calorie side dish. 

Modify Your Favorite Holiday Recipes 
Recipes can be made healthier by substituting fat and salt with 
healthier alternatives. Experiment with the following suggestions 
to find out what works best for your recipes: 

» Replace whole milk or cream with skim milk or nondairy 
alternatives, such as rice, low-fat soy or almond milk. 

» Replace butter and margarine with healthy oils like olive 
and canola. 

» Puree cooked carrots, potatoes or cauliflower and use 
instead of butter or flour to thicken soups, stews and 
sauces. 

» Substitute salt with herb blends, garlic or onion powder, 
or low-sodium broths. 

» Grill, poach, stew, bake or broil foods instead of deep 
frying. 

» Use vegetable cooking sprays to prevent foods from 
sticking to pots and pans. 

Treat Yourself 
For dessert, enjoy fresh fruit with whipped topping, sorbets, 
minty hot chocolate or baked apples with low-fat frozen 
yogurt. Or try the recipe on next page for holiday goodness 
that won’t ruin your waistline. 
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1 cup unsweetened applesauce 
½ cup packed brown sugar 
1 cup skim milk 
½ cup fat-free, cholesterol-free egg product 
1 teaspoon vanilla extract 
½ teaspoon ground cinnamon 
5 cups 1-inch cubes French bread 
½ cup fat-free caramel topping, warmed 

Makes 8 servings 

Preheat oven to 350 F. Spray a 9-inch pie 
plate with cooking spray. Whisk all ingredients 
except bread and caramel in a large bowl until 
smooth. Fold in bread. Pour into pie plate. 
Bake 40 to 45 minutes or until golden brown. 
Cut into wedges. Drizzle with caramel topping. 

One serving: calories 200; fat 1g; sodium 240mg; 
carbohydrate 43g; protein 5g 
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Medicare now covers percutaneous left atrial appendage closure 
therapy for patients with non-valvular atrial fibrillation, which 
is an abnormally rapid and irregular heartbeat. Patients with 
this condition are at an increased risk for stroke. 

Coverage of the procedure applies for specific services received 
on or after Feb. 8, 2016, and requires that patients meet certain 
criteria. You can learn more about this coverage update, 
including criteria, by calling 1-800-MEDICARE (1-800-633
4227), 24 hours a day, seven days a week. TTY users should 
call 1-877-486-2048. If you received this therapy on or after 
the date noted above and wish to seek reimbursement, contact 
member services (see left). 

ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-800-222-8600 
(TTY: 1-800-846-5277). 

ATTENTION: Si vous parlez français, des services d’aide 
linguistique vous sont proposés gratuitement. Appelez le 
1-800-222-8600 (ATS : 1-800-846-5277). 

Notice of Nondiscrimination 
Peoples Health complies with applicable federal civil rights laws 
and does not discriminate on the basis of race, color, national 
origin, age, disability or sex. 

New Medicare Coverage to 
Help Prevent Stroke 

12 Peoples Health Connection 

Member services representatives 
are available to answer your calls 
seven days a week, from 8 a.m. to 
8 p.m. If you contact us on a 
weekend or holiday, you may 
need to leave a message, but we 
will return your call within one 
business day. Call 504-849-4685, 
225-346-5704 or toll-free 
1-800-222-8600. TTY users 
dial 711. 

Express Lane Hours 
For the fastest service, 
call Monday through Friday, 
between 8 a.m. and 10 a.m. 
or 3 p.m. and 8 p.m. 

Write or Visit Us 
You can write us or visit us at the 
following address Monday through 
Friday, from 8 a.m. to 5 p.m. 

Attn: Member Services 
Peoples Health 
Three Lakeway Center 
3838 N. Causeway Blvd., Suite 2200 
Metairie, LA 70002 

Email Us 
You can also email questions to 
phn.member@peopleshealth.com. 

Compliance, Fraud, Waste, Abuse 
and Privacy Hotline 
To report potential violations of the 
law, call the toll-free Peoples Health 
hotline at 1-877-662-5894. You 
may choose to remain anonymous. 
We have a nonretaliation policy 
toward all callers. 

Stay 
in 

Touch! 



 
 
 

 

 Don’t Let “The Grandparent Scam” Happen to You
 
A scam artist, or con artist, is someone who 
knowingly tries to cheat another person out of goods 
or money. Unfortunately, many scammers target 
seniors, especially late at night, when they are not 
fully awake and are less inclined to disturb others to 
confirm the scammer’s story. 

Sly scammers can get your phone number by looking 
at telephone listings, visiting the social networking 
sites you use or hacking into your email account. 

What is The Grandparent Scam? 
A scammer may call you, pretending to be your 
grandchild or someone acting on your grandchild’s 
behalf, and ask for money. 

The scammer may start the call with, “Hi, Grandma” 
or “Grandpa, do you know who this is?” If you respond 
with your grandchild’s name, the scammer will then 
assume your grandchild’s identity. Or the scammer 
may pretend to be your grandchild’s friend, a lawyer or 
law enforcement. 

The scammer will ask for money for an expense like a 
car repair, overdue rent or bail money, and may even 
beg, “Don’t tell my parents.” 

If a scammer calls you with a story like this, don’t 
let him or her convince you to wire money through 
Western Union or MoneyGram or send gift cards! 
Seniors have lost hundreds and even thousands of 
dollars to scams like this. 

How can you protect yourself? 
Do not volunteer any personal information to an 
unknown caller. This includes your name, your 
grandchild’s name or where you live. Use a firewall and 
antivirus software to keep your email accounts secure. 
If you receive a call or email from someone claiming 
to know you and asking for money, confirm what the 
caller is saying before you act. Make sure that you know 
for sure who is on the other end of the phone and all the 
details of the situation before you commit to anything. 
Once you send money, you can’t get it back. Ask the 
caller specific, personal questions that a scammer 
would not be able to answer. Also, try to contact the 
person the caller claims to be. Call your grandchild or 
your grandchild’s parents. 

If you or someone you know has been a victim of The 
Grandparent Scam, contact the bank the 
money was withdrawn from, local police and Adult 
Protective Services. You can also report scams to the 
Federal Trade Commission. Visit http://www.ftc.gov 
for more information. 

Manage Your Medication With A 90-Day Supply 

Do you know you can get a three-month (90-day) supply of your maintenance medications (those you take daily 
for chronic conditions) from your favorite network pharmacy? A long-term supply, instead of a 30-day supply, is a 
good option for: 

» Fewer trips to the pharmacy throughout the year 
» Traveling (less need to worry about having enough medication before you leave town) 
» Making it easier to manage your medication 

Talk to your doctor about changing your 30-day supply prescription to one for a 90-day supply. 

Peoples Health Connection 13Peoples Health Connection 13 
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Understanding 
Health Conditions 

Help Confronting Depression 
Most people occasionally feel anxious or 
downhearted, and “seasonal blues” are common 
around the holidays. But when you have these 
emotions for weeks, months or years, the whole 
body suffers and there’s real reason for concern. 

Depression affects mental and physical health. 
And what’s more, it can worsen existing health 
problems, such as heart disease and diabetes. 
People of all ages experience depression, and there’s 
no single cause. Depression may run in families, 
be caused by certain medications, or stem from 
substance abuse or a major life-changing event, 
including a serious illness. The signs and symptoms 
are many and vary in severity and frequency. 

If you are sad, are having suicidal thoughts or 
difficulty sleeping, or have lost interest in hobbies 
or social interaction, you don’t have to confront 
these feelings alone. You have options. 

» Discuss your depression with your PCP. 
» Call member services (see page 12) to speak 

with someone from your care team. 
» Call MHNet, your plan’s behavioral health 

provider. Professional therapy, counseling 
and psychiatric intervention services are 
available. MHNet can be reached toll-free at 
1-866-301-8866, seven days a week, from 
8 a.m. to 8 p.m. TTY users call 711. 

» Regularly visit http://www.peopleshealth. 
com/wellness to find educational events 
in your area on a variety of health topics, 
including depression. 

Recognizing Senile Purpura 
Do you often bruise easily on your arms and 
legs? Senile purpura is a common condition 
in people ages 50 and older. It causes purple 
bruises with red patches to appear on the skin, 
even from the slightest bump. After a few weeks, 
the bruises fade and may leave a permanent 
brown mark. This condition generally requires 
no treatment, but if you recognize these 
symptoms, talk to your doctor. 

Treating Morbid Obesity 
Obesity is becoming a national epidemic, and it’s a 
serious condition that makes it difficult to breathe, 
walk and do simple activities. It can lead to other 
health conditions, such as diabetes and high blood 
pressure. Morbid obesity means your BMI, or body 
mass index (a ratio based on your height and weight), 
is between 35 and 39.9. A normal BMI is 18.5 to 24.9. 

If you are concerned 
about your weight, 
tell your doctor. 
Lifestyle changes— 
including dietary 
changes, increased 
activity and 
behavioral 
changes— 
can help. 

http://www.peopleshealth.com/wellness


 

 

  

 

 
 
 
 
 
 

 

 
 

 

Awareness: 
A First Step to Protecting Against Breast Cancer 

Schedule Your 
Mammogram today! 

Breast cancer affects millions, and it’s the second leading cause of cancer deaths 
among women in the United States. Prevention is the best way to protect against the 
disease. 

One in eight women will develop breast cancer in her lifetime. Men are also 
diagnosed, but it is rare. Risk for the disease increases with age, and family 
history is a main factor. Women with a sister, mother or daughter with breast 
cancer are two to three times more likely to get it. 

Symptoms can vary, but the most common are: 
✓ A lump or mass in the breast 
✓ A change in the size or shape of the breast 
✓ Discharge from the nipple 
✓ Changes in breast or nipple skin 
✓ An area of the breast that is significantly different from the rest 
✓ A hard, round area under breast skin 

Prevention and early diagnosis are the best ways to fight the 
disease. Performing monthly breast self-examinations and 

scheduling a mammogram are two important measures a 
woman can take. 

When to Get Screened 
It’s recommended that women ages: 
✓ 35 to 40 have a baseline—or initial—mammogram 

(those with a family history of the disease may need 
to begin screening at an earlier age) 

✓ 40 to 51 have a mammogram at least every two years 
✓ 52 to 69 have a mammogram yearly 

Women over age 70 should discuss a mammogram 
schedule with their doctor. 

We’re Sending Important Letters to Our 

Special Needs Plan Members
 

Our Peoples Health Secure Health, Peoples Health These health goals replace the member annual goals 
Secure Choice #010 and Peoples Health Secure we sent in the past. 
Choice #011 members will receive some helpful 
health information in the mail before the end of If you’re a member of one of our other plans, you can 
year. We’re sending these members personalized request help developing your own health goals. Just 
health goals that address their health conditions and call member services (see page 12) to speak with 
include steps to take to reach their goals. someone from your care team. 
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IMPORTANT PLAN INFORMATION
This is the Peoples Health newsletter for members  
of the following Medicare Advantage health plans:

Peoples Health Choices 65 #14 (HMO)
Peoples Health Choices Plus (HMO)
Peoples Health Choices Select (HMO)
Peoples Health Choices Platinum #009 (HMO)
Peoples Health Secure Health (HMO SNP)
Peoples Health Secure Choice #010 (HMO SNP)
Peoples Health Secure Choice #011 (HMO SNP)
Peoples Health Group Medicare (HMO-POS)

Connect with us on social media.

DO YOU KNOW PEOPLE WHO NEED PEOPLES?
 

New for 2017! 
25 Parishes Get $0 Plan 

If you love Peoples Health, tell your 
friends—across the state! For 2017, 
Peoples Health now offers a $0 monthly 

premium plan in 25 parishes 
across the state from Houma 
to Lafayette and Lake Charles. 

Tell your friends that if they 
haven’t looked at Peoples 
Health lately, it’s time to  

look again. 

Request your FREE 
Information Kit 

There’s no obligation.  
Call toll-free, seven days a week,  

8 a.m. to 8 p.m. 

1-800-639-3950 
(TTY: 711) 


	Discover resources to help manage your daily diabetes routine and care. See page 8.
	“I am so thrilled to be a member of Peoples Health!”
	We’re expanding… to offer more plans in more areas across Louisiana.
	A Message From Our CEO
	Your 2017 Plan Benefits
	Don’t Forget!Taking Good Care of Your Health Means Doing Certain Things on a Regular Basis
	Yearly Checkups
	Preventive Screenings

	Comprehensive Wellness Assessment
	EXCITING NEWS FOR 2017!

	EXCITING NEWS FOR 2017!
	Member Spotlight
	Every Day Counts

	Member Spotlight
	What’s a Peoples Health care team?

	Diabetes Resources at Your Fingertips
	Tools and Supplies
	Exercise

	Eat Healthy This Holiday Season
	Think Before You Eat
	Modify Your Favorite Holiday Recipes
	Treat Yourself

	Stay in Touch!
	New Medicare Coverage to Help Prevent Stroke
	Don’t Let “The Grandparent Scam” Happen to You
	Manage Your Medication With A 90-Day Supply
	Understanding Health Conditions
	Recognizing Senile Purpura
	Treating Morbid Obesity
	Help Confronting Depression

	Awareness: A First Step to Protecting Against Breast Cancer
	When to Get Screened

	We’re Sending Important Letters to Our Special Needs Plan Members
	DO YOU KNOW PEOPLE WHO NEED PEOPLES?
	New for 2017! 25 Parishes Get $0 Plan





Accessibility Report


		Filename: 

		Connection FallWinter 2016.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
