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FOR IMMEDIATE RELEASE For more information, contact:
May 10, 2010 Suzanne Whitaker (504) 681-8978

Peoples Health Promotes Paula Crain to
Assistant Director of Provider Services

Metairie, La. - Peoples Health has announced the promotion of Paula Crain to assistant director

of provider services.

Crain will provide support to Peoples Health providers by assisting provider services staff in
obtaining prompt responses to provider inquiries. She will also oversee the daily operational,

administrative and personnel activities of the provider services department.

Crain began working in the healthcare industry more than 25 years ago. She most recently
served as provider services manager for Peoples Health, where she managed a team of provider
services representatives and helped ensure consistent provider satisfaction. Prior to joining
Peoples Health, she worked for several New Orleans area full-service hospitals and physician
practice offices, from which she acquired experience in healthcare administration, provider

relations, claims adjudication, practice management, provider billing and collections.

Crain is a registered medical coder through the Association of Registered Health Care

Professionals.

About Peoples Health
Established in 1994, Peoples Health is a Medicare Advantage organization serving Medicare
beneficiaries in southeast Louisiana. The physician-owned company has over 500 employees that

help administer and provide a unique approach to wellness, care coordination and support
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services for plan members. The company is a proud supporter of many social, cultural, athletic

and health organizations and holds an accreditation by URAC. More information about Peoples

Health can be obtained by visiting www.peopleshealth.com.
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