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PEOPLES HEALTH APPOINTS MEMBER SERVICES MANAGER 
 
 

Metairie, La.- Peoples Health has announced the promotion of Rose Pecoul to member services 

manager. 

 

Pecoul will monitor the customer service provided by member services representatives to 

Peoples Health plan members, as well as the practices that are used to retain members. Pecoul 

will help promote member knowledge about plans and improve member satisfaction by 

addressing their concerns in a timely manner. 

 

Pecoul has over 30 years of experience in the insurance industry. She most recently served as the 

member services supervisor for Peoples Health, where she monitored representatives’ customer 

service skills and understanding of all Peoples Health plans and their benefits. Previously, Pecoul 

worked for FARA Benefits Services, where she began as a customer service representative and 

was then promoted to supervisor and then manager.  

 

About Peoples Health  

Established in 1994, Peoples Health is the exclusive administrator for Tenet Choices, Inc. 

Peoples Health administers Medicare benefits for more than 42,000 southeast Louisiana residents 

enrolled in its Medicare Advantage health plans: Choices 65, Choices Plus, Secure Health, 

HealthCare Select and Peoples Health Group Medicare. More than 450 employees work at 

Peoples Health corporate offices in Metairie, Louisiana and a regional office in Baton Rouge. 

More information about Peoples Health can be obtained by visiting www.peopleshealth.com. 
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